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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 22.12.2016

2 mas 2006 roga N 59-®3

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHMUA OBPALLEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMUK

MpunHat
NocypnapcteeHHoM [dymon
21 anpensa 2006 roga

OpobpeH
CoseTtom degepaunm
26 anpenga 2006 roga

Cnncok N3MeHSIILLNX OKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C 1U3M., BHeCeHHbIMU NocTaHoBneHnnem KoHcTutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Cratbsa 1. Cpepa npumeHeHus HacTodwero ®enepanbHOro 3akoHa

1. Hactosiwmm ®PegepanbHbIM  3aKOHOM  PErynuMpyloTcs  NPaBOOTHOLLIEHUSl, CBsi3aHHble C  peanu3aumen
rpaxgaHuHom Poccuiickon defgepaunm (Qanee Takke - rpakgaHvH) 3akpensieHHoro 3a Hum KoHcTtutyumen Poccuiickom
depepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMoyMnpaBfieHusl, a Takke
yCTaHaBMNMBaeTCs NOPSiAOK PACCMOTPEHUST OOpaLleHnn rpaxaaH rocyaapCTBEHHbIMW OpraHaMu, opraHaMyM MeEeCTHOro
camoynpaBfeHns U JOMKHOCTHBIMU NULAMM.

2. YcTaHOBMeHHbIN HacTtoswumMm PegepanbHbIM  3aKOHOM MOPSIAOK PacCMOTPeHus  obpalleHuin  rpaxaaH
pacnpocTpaHsieTcsl Ha Bce obpalleHus rpaxaaH, 3a UCKIToYeHNeM obpalleHnin, KOTopble MoanexaT PacCMOTPEHUIO B
nopsiake, yCTaHOBIEHHOM doeeparibHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK U UHbIMU cbejepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm PegepanbHbiM  3aKOHOM MOPSAOK PacCMOTPEHUs  obpalleHui  rpaxkaaH
pacnpocTpaHsieTCsl Ha NPABOOTHOLLEHUS, CBA3@HHbIE C PACCMOTPEHNEM 00paLLEHNIA MHOCTPaHHbIX rpaxaaH n nuy, 6e3
rpaxgaHcTBa, 3a UCKIIYEHNEM Cny4aeB, YCTaHOBMEHHbIX MeXayHapodHblM goroBopoM Poccunckon ®epepauun nnm
deaepanbHbIM 3aKOHOM.

4. YcTaHOBNeHHbI HacTosdwmM degeparnbHbIM  3aKOHOM MOPSAOK pacCMOTpeHMst  obpalleHur  rpaxaaH
rocygapCTBEHHbIMU OpraHamu, opraHamu MeCTHOIO camoynpaBneHns 1 JOIPKHOCTHBIMU NNLI@MK pacrnpoCcTpaHsieTca Ha
NPaBOOTHOLLEHUS, CBA3aHHblIE C PACCMOTPEHMEM YyKa3aHHbIMW OpraHamu, [OOJDKHOCTHbIMM nvuamMy  obpalleHun
00beguHeHN rpaxkaaH, B TOM YACTE HPUOMYECKNX NUL, @ TakkKe Ha MPaBOOTHOLUEHWS, CBA3aHHbIE C PacCMOTPEHUEM
obpalleHn rpaxagaH, o0beguHEHW rpaxaaH, B TOM 4uCne Iopuandeckmx nud, ocylecTsnsaoowmMmmn nyenuyHo
3HaunMble YHKUUU TFOCYOapCTBEHHbIMU U MYHULMMNANbHBIMA  YUYPEXAEHUSAMU, WHBIMW  OpraHusaumaMm u  ux
[OMKHOCTHLIMW NULLIAMW.

(4acTb 4 BBegeHa deaepanbHbiv 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. FpaxgaHe MMelT NpaBo obpallaTbCs NIMYHO, @ TakKe HanpaBnAaTb WHAMBUAYaNbHblE W KOMNEKTUBHbIE
obpalleHns, Bkntovasi obpalleHnss o6beanMHEHU rpaxaaH, B TOM 4YMCrie pUaMYECKUX Nul, B TrocygapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO CaMOYMNpPaBfiEHUst U MX OOMMKHOCTHBIM NUUaM, B FOCYAapCTBEHHbIE U MYyHULMMNAmNbHbIE
YUPEXOEHUSA U MHbIE OpraHM3auum, Ha KOTOpble BO3MOXEHO OCYLIECTBREHME MyOGNUYHO 3HaAUMMbIX OYHKUMA, U UX
OOIMKHOCTHBIM NLaM.

(vactb 1 B pen. PenepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. l'paxpaHe peanu3ytoT NpaBo Ha obpalleHne cBoboaHo n AobpoBonbHO. OcyllecTBNeHWe rpaxaaHamu npasa
Ha obpalleHne He JOMMKHO HapyLlaTb NpaBa U cBoGOAbI APYrnX vy,

3. PaccmoTpeHure obpalleHunii rpaxaaH ocyllectenseTcs becnnaTtHo.
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Qepepa...

Cratbs 3. [NpaBoBOE perynmpoBaH1e NPaBOOTHOLLEHWI, CBA3aHHbIX C paCCMOTPeHneM obpalleHun rpaxaaH

1. lMpaBoOOTHOLWIEHMS, CBSAI3aHHbIE C pacCMOTpeHWeM obpalleHun rpaxgaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®epepauun,  MexayHapoaHbiMu  goroBopamu  Poccuiickon — ®epepauun, denepansbHbIMU
KOHCTUTYLMOHHBbIMY 3aKOHaMM, HacTosawmum degepanbHbiM 3aKOHOM U UHBIMU heiepanbHbIMU 3aKOHaAMM.

2. 3aKoHbl N MHblE HOpMAaTMBHbIE MpPaBOBble aKTbl CyObekToB Poccuickon Pepepauum MoryT ycraHaBnvBaTtb
MOMOXEHWs1, HaMpaBfeHHbIE HAa 3aLUWTY NpaBa rpaxaaH Ha obpalleHune, B TOM YnCrie yCTaHaBnuBaTb rapaHTUM npasa
rpaxaaH Ha obpalleHve, JOMNOMHALWME rapaHTMK, yCTaHOBMEHHbIe HacToAwmum PegepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbBI, UCMONb3yeMble B HacTosilem deaepanbHOM 3aKoHe

Ons uenen HacTodAwero PegepanbHOro 3akoHa MCNOJb3YHOTCS CreayoLme OCHOBHbIE TEPMUHBI:

1) oGpalleHne rpaxxgaHuHa (ganee - odpalleHne) - HarnpaBneHHbIe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBsfeHus UNu [JOMMKHOCTHOMY nuuy B MNUCbMEHHOW opMe unmM B (OPMEe SMEKTPOHHOro [OKYMeEHTa
npegnoxeHve, 3asiBneHne unm xanoba, a Takke ycTHoe obpalleHune rpaxgaHuHa B rocy[apCTBEHHbIN opraH, opraH
MECTHOro camMoynpaBeHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-®3)

2) npennoxeHue - pekoMeHAauus TpaxgaHWHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, OEATENbHOCTU FOCYy4apCTBEHHbIX OpPraHoOB M OpraHoB MECTHOrO CaMOYMpaBrieHWsi, PasBUTUIO
06LIJ.eCTBeHHI:>IX OTHOLIJeHI/II7I, ynyyuweHuno COLLMGﬂbHO-SKOHOMMHeCKOVI N NHbIX ccpep 0eATeNlbHOCTU rocygapcrtea u
obuwecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa o COAENCTBUM B peanu3aumm ero KOHCTUTYLUMOHHbIX MpaB u cBobog wnu
KOHCTUTYLMOHHBIX NpaB 1 cBobon ApyrvMx nuvy, nnbo coobLlieHMe O HapyLleHWM 3aKOHOB M WHbLIX HOPMATWMBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbIX OpPraHoB, OPraHoOB MECTHOrO CaMOYMNpaBlieHUs W
OOMMKHOCTHBIX MWL, MO0 KpUTKKa AeATENbHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX NnL;

4) xanoba - npocbba rpaxxgaHnHa 0 BOCCTaHOBIIEHUN UMW 3aLLMTe ero HapyLUeHHbIX NpaB, cBO6OA NN 3aKOHHbIX
WHTepecoB nnMbo npas, cBOOOA UM 3aKOHHbLIX UHTEPECOB APYrNX NnL;

5) AOMKHOCTHOE NMLO - MU0, MOCTOSIHHO, BPEMEHHO UMW MO chneumanbHOMY MOSTHOMOYMIO OCYLLECTBAsOLLEE
yHKLMM npencraBuTens BMNacTtu nmbo BbIMNOMHSAOLLEE OpraH13aLoHHO-pacnopsanTENbHbIE,
aOMUHUCTPATUBHO-XO3ANCTBEHHbIE DYHKLMM B FOCYAapCTBEHHOM OpraHe MM opraHe MeCTHOrO CaMoynpaBreHUs.

Cratbs 5. NpaBa rpaxxagaHuHa npy pacCcMOTpeHnn obpalleHus

Mpn paccmoTpeHnn obpalleHns rocyaapCTBEHHbIM OpPraHoM, OpraHoM MECTHOrO CaMoyrnpaBfieHUs  WIu
OOMKHOCTHBIM NULIOM rpaXkaaHUH MMEET NpaBo:

1) npeacTaBnsATb OOMOMHUTENbHbIE OOKYMEHTbI M MaTepuansl nmMbo obpawatbesa ¢ npocbboit 06  mx
nctpeboBaHMM, B TOM YMCIE B 3NIEKTPOHHON hopMe;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

2) 3HaKOMUTbLCS C AOKYMEHTaMu M MaTepuanamu, KacarolMMUCS pacCMOTPeHUsi obpalleHusl, ecrnv 3TO He
3aTparmBaeT npaea, cBo60Abl U 3aKOHHbIE MHTEPECHI APYTUX NNLL M €CINU B YKa3aHHbIX OOKYMEHTax M MaTepuanax He
coaepxaTcsi CBejeHMsl, COCTaBNSOLME FOCYAAPCTBEHHYIO UM MHYIO OXpaHsieMyto deeparnbHbIM 3aKOHOM TaliHy;

3) nony4aTb MWUCbMEHHBLIA OTBET MO CYLUECTBY MOCTaBMEHHbLIX B OOpalleHUMM BOMPOCOB, 3a WCKMHOYEHMEM
cryyaeB, yKka3aHHbIX B cTaTbe 11 HacTosilwero PefepanbHOro 3akoHa, yBeoMieHne o nepeagpecaumm MUCbMEHHOMO
06paLLLeHVI9| B FOCy,D,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasiieHna nnm AOOJMKHOCTHOMY nuudy, B KOMNETEeHUUHo
KOTOPbIX BXOOUT peLleHne NoCTaBlieHHbIX B o6pau.|,eHv||/| BOMNpPOCOB,;

4) obpaLaTtbcs ¢ kanobon Ha NPUHATOe No obpalleHunto pelleHe unn Ha pencteve (6e3gencTeue) B CBA3U C
paccMoTpeHneM obpalleHns B adMUHUCTPATUBHOM U (Mnn) cyaebGHOM nopsiike B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon degepaumu;

5) obpawaTbcsa ¢ 3asiBNeHNEM O MpeKpaLLEHNM PAaCCMOTPEHMST 0BpaLLEeHNs.

CraTtba 6. MapaHTumn 6e30nacHOCTM rpaxkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpelyaeTca npecnefoBaHUe rpaXxdaHMHa B CBA3U C ero obpalleHMeM B roCy4apCTBEHHbI OpraH, oprad
MECTHOTO CaMOyrnpaBreHUss UMM K [OIMKHOCTHOMY IMLY C KPUTUKOW [OESTENbHOCTM YKa3aHHbIX OpraHoB Wmnu
[AOIMKHOCTHOTIO Nna NnGo B LiENsiX BOCCTAHOBMEHWUS UMW 3aLLMThl CBOMX NpaB, CBOOOA M 3aKOHHbIX WMHTEPECOB nu6o
npae, CBOGOA U 3aKOHHbLIX MHTEPECOB APYruX NnL.

2. MNpu paccmoTpeHnn obpalleHust He JonyckaeTcst pasrnalleHne CBeAeHWid, copepalumxcsi B obpalieHun, a
TaKKe CBEAEHWIN, KacaloLLMXCs YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsieTcst pasrnalleHnem cBeAeHuUN,
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 22.12.2016

cofepkalumxcs B obpalleHnn, HanpaerieHne NMCbMEHHOTO obpalleHnsl B FocyOdapCTBEHHbIA OpraH, opraH MECTHOro
CaMOoynpaBIeHNUst Uin JOSHKHOCTHOMY JNLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHUe MOCTaBfeHHbIX B 0oOpalLeHun
BOMPOCOB.

Cratba 7. TpeboBaHus K NMCbMEHHOMY 0BpaLleHuto

1. l'paxgaHuH B cBOEM NUCbMEHHOM 06palleHun B obsA3aTenbHOM MOpsiAKe ykasbiBaeT nNubo HaumeHoBaHue
rocyaapCTBEHHOro opraHa unv opraHa MecTHOro caMoynpaBfieHns, B KOTOpbIe HamnpasnseT nMCbMeHHoe obpalleHue,
nmbo ammnmio, UMsl, OTHECTBO COOTBETCTBYIOLLEro AOMKHOCTHOMO nnua, MMbo AO0MKHOCTL COOTBETCTBYIOLLIErO N1La, a
Takke cBoM hamMunuio, UMsi, OTYECTBO (NocregHee - NMpu Hamuyum), NOYTOBLIN afgpec, MO KOTOPOMY OOSMKHbI ObiTb
HanpaeneHbl OTBET, yBeAOMIMeHWe O nepeajpecaumu obpalleHusi, usnaraeT CyTb NPEASIOKEHWUs, 3asiBNeHUs unu
)anobbl, CTaBMT NMYHYIO MOANWCH M AaTy.

2. B cnyyae Heob6xoguMmoCTVM B MOATBEpPXAEHWe CBOWX [OBOAOB rpaxAaHWH npunaraeT K MMCbMEHHOMY
obpalleHnio JOKYMEHTbI U maTepuansl 6o ux konuw.

3. ObpaLyeHure, NocTynuBLLEE B rOCYAapCTBEHHbIV OpraH, opraH MECTHOro camoyrnpaBneHns UM OSMKHOCTHOMY
nvuy B bopme 9neKTPOHHOro [AOKYMEHTa, MNOANEXUT pPacCMOTPEHUO B MNopsgke, YCTAHOBMIEHHOM  HACTOSALUMM
®epepanbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B obs3aTenbHOM MOpsiAKe yKa3biBaeT CBOM (paMumnuio, WMs,
OTYeCTBO (MocneaHee - Npy HanM4MKn), agpec ANEKTPOHHOW MOYTbl, eCnn OTBET OOfkeH ObiTb HanpasneH B dopme
3MEeKTPOHHOr0 JOKYMEHTA, U MOYTOBbLIVA agpec, ecnv OTBET AOMKeH ObiTb HanpasneH B NUCbMeHHOW dopme. paxkaaHnH
BNpaBe MpUNoXWTb K TakoMmy ObOpalleHnto HeobxoauMble AOKYMEHTbl U maTtepuanbl B 3MeKTpoHHon copme nunbo
HanpaBWTb YKka3aHHble JOKYMEHTbI U MaTepuarbl UM Ux Konum B MMCbMEHHON hopme.

(vacTb 3 B peq. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

Cratbs 8. HanpasneHue u peructpauusi TMCbMeHHOro obpalleHus

1. paxkgaHuH HanpaensieT NMCbMEHHOE ObpalleHne HEeNnoCPeACTBEHHO B TOT OCYAapCTBEHHbIA OpraH, oprad
MEeCTHOIro camoynpasieHna nnn ToMmy AoJNKHOCTHOMY nnly, B KOMMNETEHLMIO KOTOPbLIX BXOOUT pelleHne MNoCTaBleHHbIX
B 0BpalLeH1n BOoMnpoCoB.

2. NncbmeHHoe obpalleHve noAnexuT obs3aTenbHOM perucTpauuyM B TedeHWe Tpex [OHeW C MOMeHTa
NOCTYMIEHUsI B FOCYAaPCTBEHHbIV OpraH, OpraH MeCTHOIO camoynpaBfieHnsl U OOSPKHOCTHOMY fnLy.

3. MNMnucbmeHHoe obpalleHne, codepxallee BOMPOCHl, pPEelieHNEe KOTOPbIX HE BXOAWT B KOMMETEHLUMIO AaHHbIX
rocygapCTBEHHOIO opraHa, opraHa MeCTHOro CaMOyMNpaBIieHNst UM OOSMKHOCTHOMO fvua, HanpaensieTcss B TeyeHue
cemMmun ,qu|7| CO OHA pernctpaunm B COOTBeTCTByIOLIJ.I/II7I opraH wWnn cooTBeTCTBylOWEMY [OOJDKHOCTHOMY nuldy, B
KOMMEeTEeHUMIO KOTOPbIX BXOAUT pelleHue NOoCTaBJIEHHbIX B 06pa|.|.|,eva| BOMpocoB, C yBeaoMIeHnem rpaxgaHuHa,
HanpaBuBLUEro obpalleHune, 0 nepeagpecauun obpalleHnsi, 3a UCKITIOYEHMEM CrnyYas, yKasaHHoro B Yactn 4 ctatbn 11
HacTtosilero ®egepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHune, cogepxallee nHdopMaLmio o0 hakTax BO3MOXHBIX HapyLLIEHUA 3aKkOHO4aTeNnbCcTBa
Poccuiickon depepauumn B cdepe Murpaumm, HanpaefsieTcss B TeYeHMe nNSATM OHEeW CO AHA  perncrpauum B
TepputTopuarbHbIn opraH deaepansHOro opraHa MCNOMHUTENbHOW BRacTu, OCYLLECTBASOLErO NpaBonpyMeHUTENbHbIE
DYHKLUMK, PYHKUMM NO KOHTPOI0, HaA30py W OKa3aHWIo rocygapCTBEHHbIX YCMyr B cdepe Murpaumu, u BbiCLLEMY
OOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®epepaumn (pyKoOBOAMTEMKO BbICLUENO  WUCMOMHUTENBHOMO  OpraHa
rocygapcTBeHHoM Bnactu cybbekta Poccuiickon Pepepaumv) C yBeOOMIIEHWEM TpaxAaHWHA, HanpaBMBLLETO
obpalleHne, o nepeagpecauumn ero obpalleHus, 3a WCKMYEHMEM Cryyasi, yKasaHHoro B 4actu 4 crtatbn 11
HacToswwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4, Bcnyqae, eClnn pelleHne nocrtaBlieHHbIX B MNCbMEHHOM o6pau.|,eva| BOMNPOCOB OTHOCUTCA K KOMNeTeHUUun
HECKOSbKUX rOCyapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMOyMnpaBneHus WM OOSDKHOCTHbIX §uvu,  KOMNus
obpalleHnsi B TeHEHNE CEMU OHEN CO OHS perncTpauum HanpaBnseTcs B COOTBETCTBYIOLNE FOCYAAaPCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CaMOyMpaBiEeHUS UM COOTBETCTBYHOLLUMM AOMKHOCTHBIM fMLaM.

5. FocyaapCTBEHHBIM OpraH, OpraH MeCTHOrO CaMOYMNpPaBIieHWs UMW OOJDKHOCTHOE NULO MNpy  HampasBneHun
NMCbMEHHOro 0bpaLleHnst Ha pacCMOTPEHME B APYron rocyaapCTBEHHbIN OpraH, OpraH MeCTHOro CaMoyrnpaBieHns unm
MHOMY OOJIKHOCTHOMY JNIULLY MOXET B Clty4ae HGOGXO,D,I/IMOCTI/I 3anpalmBaTtb B YKa3aHHbIX opraHax unny OOJIKHOCTHOro
nvua A0KYMEHTbl U MaTepuanbl 0 pesyrnbTatax PacCMOTPEHNUSI MMCbMEHHOIO 06paLleHust.

6. 3anpelwaeTtca HanpaBnsaTb xanoby Ha pacCMOTPEHME B TOCYOApCTBEHHbIA OpraH, OpraH MECTHOro
caMoynpaBeHnst UnNu JOMKHOCTHOMY ULy, peLleHne nnu gencteme (0e3gencreue) KoTopbix obxanyeTcs.

7. B cny4yae, ecnun B COOTBETCTBUN C 3anpeToM, NpeayCMOTPEHHbBIM YacTblo 6 HacTOALLEN CTaTbW, HEBO3MOXHO
HanpaBneHue xanobbl Ha paccMOTpeHMe B [OCYyAapCTBEHHbI OpraH, OpraH MEeCTHOro camoyrnpaBieHus Wnu
OOJDKHOCTHOMY nuuy, B KOMNETEHLUNIO KOTOPbLIX BXOAUT pelleHue NnoCTaBliEHHbIX B o6pa|.|.Leva| BOMNpPOCOB, »xanoba
BO3BpalLaeTCs rpaxaaHvHy C pa3bsCHEHWeM €ero npaBa oOOxanoBaTb COOTBETCTBYHLUME pelleHVWe WU OelcTBue
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 22.12.2016

(6e3pencTBume) B ycTaHOBNEHHOM MOPSAKE B CyA,.
Cratbsa 9. Ob6s3aTenbHOCTb NPUHATUSA 0OpaLLEHNst K paCCMOTPEHNIO

1. O6pau.|,eHMe, nocrtynmeLlee B FocyﬂapCTBeHHbIVI opraH, opraH mMeCTHOro camoyrnpasneHua unn OOIMKHOCTHOMY
Jmuy B COOTBETCTBUKU C UX KOMMeTeHUMEN, NOASNEXNUT o6ﬂ3aTeanomy PacCMOTPEHUIO.

2. B Clny4vae HeobxoauMocCTHn paccmaTtpuBarLimne 06pau.|,eHV|e rocyﬂapCTBeHHbIVI OopraH, oOpraH MecCTHOro
camoynpasnieHna Unnm gosmkKHOCTHOE JTULIO MOXET obecneunTb ero paccmMmoTpeHune C Bble3goM Ha MecCTO.

Cratbsa 10. PaccmoTpeHue obpalleHus

1. FocygapCTBEHHBIN OopraH, opraH MECTHOrO caMOoynpaBIieHNst NN AOMKHOCTHOE NMLO:

1) obecneumBaeT 0O6BLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B criyyae
HeobXxoQMMOCTH - C y4acTMeM rpaxkgaHuHa, HanpaBmBLUErO OOpalleHune;

2) 3anpalwmBaeT, B TOM YUCNE B 3MEKTPOHHOM chopMe, HeOOXoaMMble ANs pacCMOTPEHMs obpalleHus OOKYMEHTbI
N matepuanbl B opyrmx rocygapCTBeHHbIX OpraHax, opraHax MeCTHOro caMoynpaBneHnst Uy MHbIX OOSMKHOCTHbLIX JnL,
3a UCKIMOYEHEM CY[0B, OpraHoB 403HaHWSI U OPraHoOB NpeaBapUTENbHOMO CNeACTBUS;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-®3)

3) npyHMMaeT Mepbl, HanpaefieHHbIE HA BOCCTAHOBMNEHUE UMW 3aLLMTY HapyLUEHHbIX MpaB, cBo6OA M 3aKOHHbIX
WHTEPECOB rpaXkgaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBMEHHbIX B 0OpalleHUM BOMPOCOB, 3a WCKMOYEHUEM CRy4daes,
ykasaHHbIX B cTaTbe 11 HacToswero egepanbHOro 3akoHa;

5) yBegomnsieT rpaxkgaHMHa O HanpaefeHun ero obpalleHust Ha pacCMOTpPeHWe B APYron rocyLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasfeHus UM UHOMY OOSMKHOCTHOMY JULYY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. l'ocynoapCTBEHHbIV OpraH, opraH MECTHOrO CamoyrnpaBneHus UM JOSPKHOCTHOE MWUO MO HanpaBrieHHOMY B
YCTaHOBJIEHHOM MOPSAKe 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOYMpPaBIieEHUsT UM OOJDKHOCTHOrO
nuua, paccmaTtpuBarowmnx obpalleHne, obs3aHbl B TeyeHue 15 aHel npenocTaBnsTb OOKYMEHTbI M MaTepuansl,
HeoOXo4MMble AN pacCMOTPEHUs 0bpaLLeHust, 3a UCKIIYEHNEM JOKYMEHTOB U MaTepuaroB, B KOTOPbLIX COAep)KaTcs
CBeJEHMs1, COCTaBNSOLNE FOCYAAaPCTBEHHYIO UMM MHYIO OXpaHsieMyto defeparnbHbiM 3aKOHOM TalHy, U AN KOTOPbIX
yCTaHOBIEH 0cobbIl NOPSAAOK NPeAOCTaBMNEHUS.

3. OtBeT Ha obOpalleHne noanucbiBaeTcs PYKOBOAMTENEM FOCYAApCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoynpaBfeHusl, JOIPKHOCTHBIM NTMLOM NGO YNONTHOMOYEHHBIM Ha TO JULIOM.

4. OTBEeT Ha obpalleHne, NOCTYNUBLUEE B FOCYAapCTBEHHbLIA OpraH, opraH MECTHOFO CaMOynpaeneHust Wnu
OOIMKHOCTHOMY Nnuy B hopMe 3neKTPOHHOIo JOKYMeEHTa, HanpasnsieTcsi B hopMe 3MeKTPOHHOro JOKYMeHTa Mno agpecy
3NEKTPOHHOW MOYTbI, ykasaHHOMY B OOpalleHun, unu B MUCbMEHHON ¢hopmMe Mo MOYTOBOMY afpecy, Yka3aHHOMY B
obpalleHun.

(4acTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHUs OTAeNbHbIX 0bpaLleHni

1. B cnyyae, ecnu B nMcbMeHHOM obpalleHnn He ykasaHbl hamunusi rpaxaaHvHa, HanpaBuBLUero obpalleHue,
UNyM MoYTOBbLIA adpec, Mo KOTOPOMY [OOfKeH ObiTb HanpaBrieH OTBeT, OTBET Ha obpalleHve He gaetcs. Ecnm B
ykazaHHOM oOOpallleHnn cogepkaTcs CBedeHMss O MoAroTaBfMBAeMOM, COBEPLUAEMOM MMM COBEPLUEHHOM
NPOTMBONPaBHOM AESIHWUM, @ Takke O N1ue, ero NoAroTaBnNMBatoLLEM, COBEPLUAIOLLEM UM COBEPLUMBLLEM, obpalleHue
noanexXxut Hanpas1eHUo B FOCyﬂapCTBeHHbIVI opraH B COOTBETCTBUU C €ro KOMI'IeTeHLI,VIeVI.

(B pea. PegepanbHoro 3akoHa oT 02.07.2013 N 182-93)

2. ObpalueHne, B koTOpoMm obxanyeTcsi cyaeOHOe pelleHue, B TeYeHMe CeMW OHEW CO [OHs peructpauum
BO3BpaLLaeTCs rpaxaaHuHy, HanpasmBLLEMY obpalleHne, ¢ pasbsiCHEHNEM Mopsaka obkanoBaHus AaHHOro cyaebHoro
peLleHus.

(B pean. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. l'ocymapCTBEHHbIM OpraH, opraH MECTHOrO CamoynpaBfeHuUs WM LOMKHOCTHOE NMUO Mpu  NoyyYeHur
NMCbMEHHOro obpalleHusi, B KOTOPOM COAepXKaTCs HeLLeH3YpHble TGO OCKOpPBUTENbHbIE BbIPAXEHUS, YrPO3bl XWU3HW,
3[0POBbLI0 M UMYLLLECTBY OOMKHOCTHOIO LA, a TakKe YNeHOB ero CEMbM, BNpaBe 0CTaBUTb obpalleHne 6e3 oTBeTa no
CYLLECTBY MNOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaXaaHuHy, HanpaBuBLUEMY OOpalleHne, O HeZomnyCTMMOCTU
3noynotpebneHns npaBom.

4. B cny4ae, ecnu TeKCT NMCbMEHHOTO obpalleHnsl He noaaaeTcs NPOYTEHMI0, OTBET Ha obpalleHne He JaeTcs U
OHO HE MOANEXMWT HanNpPaBMeHMI0 Ha PaCCMOTPEHWE B rOCYAAPCTBEHHBIV OpraH, opraH MECTHOTO camMoynpaBlieHust unu
OOJDKHOCTHOMY nuuly B COOTBETCTBUU C UX KOMI'IeTeHLLI/IeVI, O 4YeM B TedeHune cemMu ,EI,HeIZ CO [OHA perncrtpaummn
obpalleHns coobluaeTcs rpaxaaHuHy, HanpasmBLLeMy obpallieHune, ecrnv ero hamunusi U NOYTOBbLIN agpec NoafalTcs
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NPOYTEHUIO.
(B pean. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NICbMEHHOM 0bpalLleHUn rpaxgaHnHa CoOAEpPXNTCA BOMNPOC, Ha KOTOPbIA €My HEOAHOKpaTHO
JaBanncb NUCbMEHHbIE OTBETblI MO CYLLEeCTBY B CBA3WM C paHee HanpaBngembiMy oOpalleHnsMu, u npu 3TOM B
obpalLeHnn He NPUBOLATCS HOBbIE 40BOAbI MM 0BCTOATENLCTBA, PYKOBOAUTENbL rOCYAAapPCTBEHHOIO OpraHa unm opraxHa
MECTHOro CamMoyrnpaBfieHnsl, OOMKHOCTHOE MU0 MO0 YMONHOMOYEHHOE Ha TO JIULO BMNpaBe MPUHATbL peLleHne o
©e30cHOBaTENbHOCTM O4YEepPeaHOro obpalleHus 1 NpekpaLLeHn NEPENUCKX C rpaXgaHMHOM MO JAHHOMY BOMpPOCY Npw
YyCINoBMKU, YTO yKa3aHHOe obpalleHWe U paHee HanpaBnsemMble OOpalleHWst HanpaensAMCb B OOWH U TOT Xe
rocyapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfeHnst UM OHOMY U TOMY Xe AOMMKHOCTHOMY nuuy. O gaHHOM
pelleHnMn yBeJOMMSIETCS rpaXKaaHUH, HanpasmBLLMA obpalleHue.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnn OTBET MO CyllecTBY MocTaBreHHOro B obpalleHun Bomnpoca He MoxeT ObiTb gaH 6es
pasrnaweHns CBegeHWi, COCTaBNALWMX FOCYAAPCTBEHHYIO UINN WHYK OXpaHAemylo denepanbHbiM 3aKOHOM TaviHy,
rpaxkgaHuHy, HanpasusLleMy obpalleHune, coobLaeTcss 0 HEBO3MOXHOCTM JaTb OTBET MO CyLIECTBY MOCTaBIEHHOIO B
HeM BOMpOca B CBSA3M C HEAOMYCTUMOCTbIO pasrnalleHnst ykasaHHbIX CBEAEHWMN.

7. B cny4yae, ecnv NpuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMIEHHbIX B OOpalleHun BOMNPOCOB HE MoOr
ObITb OaH, B nocrneayowem ObivM YyCTpaHeHb!, rpaXkaaHnH BNpaBe BHOBb HanpaBuTb OOpalleHne B COOTBETCTBYHOLLMIA
rocyapCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMNpaBIieHNst NN COOTBETCTBYIOLLEMY JOIMKHOCTHOMY LY.

Crtatbs 12. Cpokn paccMOTPEHUSA MMCbMEHHOTO obpalLeHus

1. NnucbMeHHoe obpalleHre, NoCTynMBLLEE B FOCYOAPCTBEHHbLIN OpraH, opraH MeCTHOro camoynpasfneHust unu
OOIMKHOCTHOMY NLY B COOTBETCTBUU C UX KOMMETEHUMen, paccmaTtpusaeTcs B TeveHue 30 gHen co OHSA perucrpaumm
NMCbMEHHOro obpallleHuns], 3a UCKIMIOYEHMEM CITyyasi, yKa3aHHOro B 4acTu 1.1 HacTosALWwen cTaTbMm.

(B pea. PenepanbHoro 3akoHa oT 24.11.2014 N 357-93)

1.1. NucbmeHHoe obpalleHne, NOCTyNMBLLEE BbICLLEMY LOIMKHOCTHOMY Nuuy cybbekta Poccuiickon depepauum
(pykoBOOUTENO BbICLLErO UCMONTHUTENBHOIO OpraHa rocygapCTBEHHOW Briactu cybbekta Poccuinckon degepaunn) u
coaepxallee nHgopmauumio o haktax BO3MOXHbBIX HapyLLUEeHU 3akoHogaTenbctBa Poccunckon depepaumm B cdepe
MuUrpaumu, paccmartpupaeTcs B TedeHne 20 gHeN co OHS perncTpauum NMCbMeEHHOro obpatleHus.

(vacTb 1.1 BBegeHa depepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B ucknounTenbHbIX CryYasx, a Takke B Cllydae HanpaBreHus 3anpoca, NpegyCMOTPEHHOro 4acTbio 2 cTaTbk
10 HacTtodwero ®enepanbHOro 3akoHa, pykoBOAUTENb [OCYAApCTBEHHOTO OpraHa Wnu opraHa MECTHOrO
camoynpaBfeHusl, JOIDKHOCTHOE NMUO NGO YNONMHOMOYEHHOE Ha TO NUUO BMpaBe MNPOANUTb CPOK PACCMOTPEHMS
obpalleHns He bonee Yyem Ha 30 gHen, yBeJOMUB O NPOAMIEHMM CPOKA €ro PacCMOTPEHUS rpaXaaHnHa, HanpasuBLLErO
obGpalleHue.

Cratbs 13. JIn4HbI Npuem rpaxaaH

1. JInyHbIV NpYeM rpaxgaH B rocy4apCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBfieHusi MPOBOAUTCS WX
PYKOBOAUTENSIMUN U YNONHOMOYEHHbLIMU Ha TO nuuamn. MHdopmauus o mecte npuema, a Takke 06 yCTaHOBIEHHLIX A4S
nprvemMa OHsIX U Yacax AOBOAUTCS 4O CBEAEHUS rpaxaaH.

2. MNpv MIMYHOM NpreME rpaxaaHUH NPeabABNSET AOKYMEHT, YAOCTOBEPSIOLLNIA €F0 NINYHOCTD.

3. CoaepxaHue ycTHOro ob6palleHusi 3aHOCUTCS B KapTOYKy fMYHOrO npuema rpaxaaHuHa. B cniyyae, ecnu
N3NOXeEHHblE B YCTHOM obpalleHnn hakTbl U 06CTOSATENBCTBA SBMASIOTCS O4EBUAHBIMU U HE TPebyoT AOMONHUTENLHOWN
NMPOBEPKN, OTBET Ha obpallleHne ¢ cornacus rpaxgaHnuHa MoxeT OblTb OaH YCTHO B XOAe fIMYHOrO npuema, o 4em
JenaeTcs 3anucb B KapTO4Ke NIMYHOIo npuema rpaxgaHuHa. B ocTanbHbIX crnyvasix gaeTcsi NMUCbMEHHbIN OTBEeT Mo
CyLLEeCTBY MOCTaBMEHHbIX B 0OpaLLeHn BONPOCOB.

4. MnucbMeHHOe obpalleHne, NPUHATOE B XOA4E JNIMYHOTO npuema, MOANEXWUT perucTpauumM U pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacTosAwmMM PefgepanbHbIM 3aKOHOM.

5. B cniyyae, ecnu B obpallieHnn cogepkaTcs BONPOChI, PELLUEHNE KOTOPbIX HE BXOAMT B KOMMETEHUMIO OaHHbIX
rocyapCTBEHHOrO oOpraHa, opraHa MECTHOrO CaMOYyNpaBlieHUss WM  OOMKHOCTHOrO nuua, rpaxpaHuHy [aeTtcs
pa3bsiCHEHUNE, Kyfa U B KAKOM Nopsigke emy criegyeT obpaTutbes.

6. B xoge nu4Horo npuema rpaxagaHuHy MoxeT OblTb 0TKasaHo B JanbHellweM paccMOTpeHun obpalleHunsi, ecnm
eMy paHee Obif JaH OTBET MO CYLLUECTBY NOCTaBMNEHHbIX B 06paLleHMn BONPOCOB.

7. OTAenbHble KaTeEropun rpaxkaaH B criydasx, NpedyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon denepaumu,
Monb3yHTCS MPABOM Ha NINYHBIA NPYEM B NEPBOOYEPEHOM MOPSAKE.

(vacTb 7 BBegeHa denepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)

Cratbsa 14. KoHTpornb 3a cobnogeHneM nopsigka paccMoTpeHums obpalleHnin
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locyaapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOoynpaBfieHWsl W [OOKHOCTHblE Nuua OCYLUECTBISIOT B
npefdenax CBOEW KOMMETEHUMU KOHTPOMb 3a COobMogeHneM rnopsiaka pacCMOTPeHUs obpalleHuid, aHanusupyoT
cofepkaHve NocTynawLmx obpalleHnit, NPUHUMAlOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO M YCTPAHEHWUIO MPUYKH
HapyLleHus npas, cBo60a 1 3aKOHHbIX UHTEPECOB rpakaaH.

Cratbs 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTtoAaLwero dJe/J,epaanoro 3aKoHa

Jlvua, BMHOBHbIE B HapyLueHun HacToswero PeaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3akoHofaTtenbcTBoM Poccuickon ®egepauun.

Crtatbs 16. BoamelueHne NPUYMHEHHBIX YObITKOB W B3blCKAHWE MOHECEHHbIX PaCXOAOB MpU  PacCMOTPEHUU
obpaLleHui

1. MpaxgaHuH MMeeT MpaBO Ha BO3MeLleHVe YObITKOB M KOMMEeHcauuio MoparnbHOro Bpeda, MpPUYMHEHHbIX
He3akoHHbIM AencteveM (6esgencTsmMem) rocydapCTBEHHOrO oOpraHa, opraHa MeCTHOro camoyrnpasneHus Wnu
[OOMMKHOCTHOrO NuLa Npyu paccMoTpeHUN 06paLLeHusi, MO peLIeHnto cyaa.

2. B cnyyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeJoMO JOXKHble CBeOeHWs, pacxofbl, NMOHECEHHble B
CBA3N C paccMOTpeHvem o6palleHuss rocyfapCTBEHHbIM OpraHoM, OpraHoM MEeCTHOro CamoynpaBfeHus  Wiu
OOIMKHOCTHBIM NNLIOM, MOTYT 6bITb B3bICKaHbl C AAHHOTO rpaXK4aHnHa no peLueHunto cyaa.

Cratbsa 17. [pnsHaHve He JenCcTByOWMMM Ha TeppuTopun Poccuinckon Pegepaumm oTAeNbHbIX HOPMAaTUBHBIX
npaeoBbIx aktoB Cotoza CCP

MpusHaTb He gencTByOWMMU Ha TeppuTopumn Poccuinckon degepaumu:

1) Ykas lNpe3ngnyma BepxoBHoro Coeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke paccMoTpeHus
npeanoXxXeHnn, 3asiBneHnn n xanob rpaxagaH" (Begomoctn BepxoeHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke paccMOTpeHusi NpeasiokeHun, 3asBrneHun 1 xanob rpaxgaH" (BegomocTtn BepxoBHoro CoBeta
CCCP, 1968, N 27, cT. 237);

3) Ykas lNMpeangnyma BepxosHoro Coeta CCCP o1 4 mapta 1980 roga N 1662-X "O BHecCeHWM U3MEHEHWUA U
pononHeHun B Ykas lNMpesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUsT NPEOSIOKEHUNA, 3asBNEHUA U
*anob rpaxagaH" (BegomocTtn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTteBepxaeHun Ykasos [lpesngunyma BepxosHoro Coseta
CCCP 0 BHECEHUUN U3MEHEHUI N OOMOMNHEHUI B HEKOTOpPbIE 3akoHoaaTenbHble aktel CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1980, N 27, cT. 540) B yacTtu, kacawLllencs yteepxaeHus Ykasa [lpesvavyma BepxosHoro CoseTa
CCCP "O BHeceHuUM mnamMeHeHuin u gononHeHun B Yka3 [peangmnyma BepxoBHoro CoBeta CCCP "O nopsigke
paccMOTPEHMS NPeaoXeHnn, 3asaBneHnin 1 xanob rpaxaaH";

5) Yka3 Npesngnyma BepxosHoro Coeeta CCCP ot 2 deBpans 1988 roga N 8422-X1 "O BHeceHUM [OMNOMHEHUI
B Yka3 [pesungmnyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUs NpenriokeHUn, 3asaBreHun u xanob
rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roma N 9004-XI "O6 ytBepxgeHun YkasoB [Npe3avamyma BepxoBHoro CoBeTta
CCCP o BHeCEHMUN N3MEHEHMI U [OMONHEHUM B 3akoHopaaTtenbHble akTel CCCP" (Bemomoctn BepxoBHoro CoBeta
CCCP, 1988, N 22, ct1. 361) B yacTu, kacatoLlerica ytBepxaeHms Ykasa [Mpesvanyma BepxoBHoro Coseta CCCP "O
BHeceHun gononHeHun B Yka3 lNpesmanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPeHWUs NpeanoXeHww,
3aaBneHn 1 xanob rpaxgaH".

Cratbsa 18. BctynneHue B cuny HacTosLero deaeparnbHOro 3akoHa

Hactoswun ®enepanbHbil 3aKOH BCTynaeT B cuily no uctedenHun 180 gHen nocrne gHA ero oguumnanbHOro
onybnnkoBaHus.

Mpe3angeHT
Poccuiickon denepaunn
B.MYTUH
Mocksa, Kpemrb
2 masa 2006 roga
N 59-3
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